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easyAML prepares your AUSTRAC reports — Suspicious Matter Reports (SMR),

Unusual Activity Reports (UAR) and Threshold Transaction Reports (TTR) — and

then guides you through lodging them. SMRs and TTRs must be submitted to

AUSTRAC; the platform's “digital twin” matches AUSTRAC Online page-for-page so the

lodgement is a copy-across exercise.

OPEN TO START https://app.easyaml.com/reporting
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https://app.easyaml.com/reporting


Prepare the report

1 Click Create Report in the Reporting sidebar and choose the report type — UAR, SMR

or TTR. (This walkthrough shows an SMR; each type follows the same pattern.)

2 Many sections auto-populate from your account and records. Work through each

section, accurately completing what's missing, and click Next to move on.
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3 Select the transaction the matter relates to, review the linked transaction, and

proceed to Report details.

4 Complete the substance of the report: the suspicious activity summary, the reason

for suspicion, the relationship to your organisation (generally Customer), and one

or more risk indicators observed.
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5 Attach any supporting documentation — emails, CRM notes, bank statements, or

anything else relating to the matter.

6 Do a final review and click Create SMR in easyAML — or Save as Draft to

amend later.
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Lodge with AUSTRAC (the digital twin)

1 The AUSTRAC submission page mirrors AUSTRAC Online page-for-page. Click Open

AUSTRAC Online and log in.

2 Follow the marked steps on the left (an SMR has five) — copy each section's

information into the matching AUSTRAC section, ticking off as you go.
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3 Once lodged, open the Record Receipt tab, enter the AUSTRAC receipt number, then

click Mark as submitted in easyAML — logging that you've completed the obligation,

with the receipt stored on the record.

Tipping-off: never disclose to the customer (or anyone outside those who need to know) that

an SMR has been made or is being considered. Keep report preparation restricted to

authorised staff.

More ways to get help

In-platform: the “Want Help?” button on each page opens the

relevant walkthrough.

Knowledge Base: https://knowledge.easyaml.com/creating-and-submitting-a-smr-

uar-or-ttr-report

Video walkthrough:

https://scribehow.com/o/PKpOki2kThyzGwDRLEXASw/viewer/Creating_and_submi

tting_a_SMR_UAR_or_TTR_report__7e101005
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