
E A S Y A M L  U S E R  G U I D E

Outsourcing to AML on
Demand — Choose or Change
RSK-05 · Version 1.1

AML on Demand lets the easyAML team run transactions for you. These settings

control whether outsourcing is allowed on your account, whether it's automatic

or per-transaction, and which roles can use it. Find them under Account Settings

→ Transactions.

OPEN TO START https://app.easyaml.com/settings/account

1 Go to Account Settings, then click Transactions in the sidebar.
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2 By default Allow transaction outsourcing is unchecked — your account does not

allow it. Check the box to enable AML on Demand outsourcing.

3 Set the Default mode: choose Always to send every transaction to the AML on

Demand team automatically, or leave it per-transaction so your business decides case

by case.

4 Choose who can outsource. Allow all eligible submitter roles (the default) lets your

whole team outsource. Uncheck it to pick specific roles.

easyAML — Outsourcing to AML on Demand — Choose or Change RSK-05 · v1.1



5 Note the interaction: if Default mode is Always but a role isn't selected, that role's

transactions will never outsource — role selection wins.

6 Click Save settings — changes take effect immediately.

More ways to get help

In-platform: the “Want Help?” button on each page opens the

relevant walkthrough.

Knowledge Base: https://knowledge.easyaml.com/choosing-or-changing-

outsourcing-to-aml-on-demand

Video walkthrough:

https://scribehow.com/o/PKpOki2kThyzGwDRLEXASw/viewer/Choosing_or_changi

ng_Outsourcing_to_AML_on_Demand__5a5c2955
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