EASYAML USER GUIDE easUAML
Why Is My Task Blocked?

GS-04 - Version 1.1

A “Blocked” status isn't an error — it means the task depends on something else that
hasn't been done yet. This guide shows how to find the dependency and clear it.

OPEN TO START https://app.easyaml.com/tasks

1 Open Tasks in the left sidebar and head to the task showing the Blocked status.

Complete the transaction subtasks

Type Transaction sign-off tasks
Entity TX-1782194419530
Activity

Work notes

No work notes yet

Add work note

Add note

Information requests

No information requests yet

Subtasks

Add at least one individual or legal entity to the Ope
transaction task|

Completed | TX-1782194419530 Jasmin Test
Complete KYC Verification
Open ta|
Pending |Jasmin Barram Jasmin Test
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2 Some tasks are made up of a parent task and one or more subtasks. The parent

can't be completed until all its subtasks are done — this keeps you fully compliant and
makes sure nothing is missed.

List Individuals

Add Individuals

List Legal Entities

Add Legal Entity

Archived

¥ Training

Compliance

Overview

Notes & requests

Status

Category

Assigned to

KYC verification task

Verification failed — Jasmin Barram
Individual Jasmin Barram

Task status

pending

Open source page

Bypass task

3 Click Open Source Page to go directly to the item that needs completing — for

example, a KYC match awaiting review.

4t Entities

— List Individuals.

Add Individuals

Add Legal Entity

Archived

Home / Individuals

Jasmin Barram

Jasmin Barram

Jas Test casyamL

20 O

© Requestinformation & Add nate & NewKYC  © Excude from Verification & Mark as Indirect Customer W Archive
= Created 23/06/2026  LastChecked 01/07/2026  Risk s
+Addlabel % Addtogroup Verification  23/06/2026 - Not maiched v
Summary Identity
Identity
@ Match identity
Source of Wealth
Source of Funds Name Matches
Risk Document Type First Name Middle Name Last Name match
s Reference Name Jasmin Barram
stra Emiy Amos NoMatch |
Billing
Documents
Notes
Australia (Western Australia) Drivers Licence

Attachments
Logs

Given Name Emily Date Of Expiry 20280314 Address 225 5t Georges Terrace Perth Wa 6000 Australia
Questionnaire

Family Name Amos Licence Number 6015058 Region Western Australia

Date Of Birth 20000105 Card Issue Number L056698514 Country Australia

Class Drivers Licence
Verification Results
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4 Once all subtasks are complete, return to the transaction (Transactions -> List) — its
status should now show Pending. You can also check the task status indicator in the
top right; “Ready” means nothing is outstanding, otherwise it guides you to what's left.

Jas Test easyAML
Compliance Officer ™ = o

v Ready

[ Export PDF

@ Edit details

Reference Not specified
Value 5,974.00 AUD
Source Business income (established company with financials)

Change Lead Entity Edit Details Report to AUSTRAC Log Unusual Activity |m |

More ways to get help

¢ In-platform: the “Want Help?” button on each page opens the
relevant walkthrough.

e Knowledge Base: https://knowledge.easyaml.com/why-is-my-task-blocked

¢ Video walkthrough:
https://scribehow.com/o/PKpOki2kThyzGwDRLEXASw/viewer/Why_is_my_task_blo
cked__35d84e63
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