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A “Blocked” status isn't an error — it means the task depends on something else that

hasn't been done yet. This guide shows how to find the dependency and clear it.

OPEN TO START https://app.easyaml.com/tasks

1 Open Tasks in the left sidebar and head to the task showing the Blocked status.
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2 Some tasks are made up of a parent task and one or more subtasks. The parent

can't be completed until all its subtasks are done — this keeps you fully compliant and

makes sure nothing is missed.

3 Click Open Source Page to go directly to the item that needs completing — for

example, a KYC match awaiting review.
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4 Once all subtasks are complete, return to the transaction (Transactions → List) — its

status should now show Pending. You can also check the task status indicator in the

top right; “Ready” means nothing is outstanding, otherwise it guides you to what's left.

More ways to get help

In-platform: the “Want Help?” button on each page opens the

relevant walkthrough.

Knowledge Base: https://knowledge.easyaml.com/why-is-my-task-blocked

Video walkthrough:

https://scribehow.com/o/PKpOki2kThyzGwDRLEXASw/viewer/Why_is_my_task_blo

cked__35d84e63
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