EASYAML USER GUIDE eqSUAML
Working with Apps
and the Marketplace

INT-07 - Version 1.1

The Apps page is where you connect your existing management software to easyAML.
This guide covers browsing the Marketplace, the two kinds of apps and how each
connects, and what to do if the tool you use isn't there yet — we're always open to
adding new integrations based on what customers need.

OPEN TO START https://app.easyaml.com/apps

Browse and install

1 From anywhere in the platform, open the Apps menu on the left, then click
Marketplace to see all the tools you can connect.

Quick actions

=

2 &

Start a new transaction Add a new entity

Create a new case Create a business case

Lol 7'\

Risk assessment Review risk trends

Evaluate business risks View risk analytics

Transactions requiring review

¥ Apps

Transaction Reference | Custom Reference Expected Completion Date * Created ©

R Account Settings TX-1776836697978 22/04/2026 22/04/2026
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https://app.easyaml.com/apps

Browse the tiles (or search) and pick the platform you'd like to link with your account.

S ——

Apps Installed

ategories

All 26
Compliance Management 15
CRM platform 8

Document management

Requests

Q, search available applications

SCANTEK

Actionstep

Xero

N

E‘mﬂ Affini

tool

Import tool
Scantek

easyAML Hosted

Scantek Customers can use this app to
import completed KYC as individuals
and themes from their Scantek accou...

0 Wwhitelisted for users

CATS

Actionstep

easyAML Hosted

Law Firm Management Software

© Whitelisted for users

s

SettsPlus

Xero Affinity

easyAML Hosted easyAML Hosted
Accounting Software for Small Business AFFINITY - Dye & Durham

0 Whitelisted for users 0 Whitelisted for users

easyAML Hosted apps — connect from inside easyAML

1 Apps marked easyAML Hosted connect from inside easyAML.

‘
losted

ustomers can use this app to
mpleted KYC as individuals
gs from their Scantek accou...

listed for users

Actionstep

easyAML Hosted

Law Firm Management Software

¥ Installed by you

oeia SettsPlus
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2 C(lick Install to kick off the connection, then Authorise to give easyAML permission to

talk to your chosen platform.

& Install

This app is currently available for users to install

( © Remove from whitelist )
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3 A new window asks you to log in to your management software — this simply confirms
it's really you connecting the two accounts. Once you're back, the app shows as
installed and ready to use.

Actionstep

Sign in to your account

No items to show

Federated Sign-On

Sign in with Microsoft

Sign in with Google
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4 |Installed hosted apps enable new menu items — Import Individuals, Import Legal

Entities or Import Transactions — and some also add an “Open in easyAML" button

inside the connected app.

easyAML

22  Entities

List Individuals

Add Individuals

Import Indiv

List Legal Entities

Add Legal Entity

Archived

Categories

All
Compliance Management
CRM platform

Document management
tool

Import tool

Legal and Compliance
Platform

3rd Party Hosted apps — approve,

then connect from the other side

SCANTEK

Scantek
easyAML Hosted

Scantek Customers can use this app to
import completed KYC as individuals and
themes from their Scantek account int...

¥ Installed by you

E.:m“j Unity’

Unity
easyAML Hosted

1 Apps marked 3rd Party Hosted only require approval inside easyAML — you then

connect to easyAML from within your other system.
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2 Click Install, then review the permissions the app is requesting and, if

acceptable, Approve.

¥ account.disable

¥" branch.create

¥ branch.update

¥ compliance.advice.view

¥ compliance.calendar

¥ compliance.program.view

¥ compliance.view

¥ individual.create

v individual.generate.summary.report
v individual.view

¥ individual.view.risk

¥ legalEntity.delete

¥ legalEntity.view

¥ report.austrac.view

¥ report.previous

¥ statistics.transaction

¥ ftransaction.create

¥ transaction.outsourceSubmit

¥ transaction.signOff

audit.view
branch.delete
branch.view
compliance.audit.view
compliance.officer.view
compliance.riskAssessment.view
dashboard.view
individual.delete
individual.update
individual.view.identity
legalEntity.create
legalEntity.update
report.annual.view
report.board
statistics.austrac
training.view
transaction.notes

transaction.review

transaction.update

External systems cannot connect to easyAML unless an easyAML member with appropriate

permissions has approved the app and the permissions it requires — approval is the

security gate.

easyAML — Working with Apps and the Marketplace

INT-07 - v1.1



Can't see the tool you use?

1 Head to the Requests tab and click Request Custom App.

< Home / Apps

Marketplace

Review your app connections and install new ones for your account.

Apps Installed Requests

Categories Q_ search available applications

All 26

Compliance Management 15

e " SCANTEK

Document management
tool

Import tool 1

Scantek
easyAML Hosted

Scantek Customers can use this app to
import completed KYC as individuals
and themes from their Scantek accou...

O Whitelisted for users

Actionstep

Actionstep
easyAML Hosted

Law Firm Management Software

¥ Installed by you

X€E

Xero
easyAML Hosted

Accounting Software

0 Wwhitelisted for us

2 Fill in a few details about the platform you'd like supported — integration name, what

you want to do with it, and the business need — then Submit. We review every request

and will be in touch.

Request Custom App

Integration Name *

e.g., Salesforce CRM Integration

Description/Use Case *

Describe what you want to do with this integration...

Business Need

Explain why you need this integration...
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More ways to get help

e In-platform: the “Want Help?” button on each page opens the
relevant walkthrough.

e Knowledge Base: https://knowledge.easyaml.com/working-with-apps-in-easyaml

e Video walkthrough: Scribe link to be added once published.
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