
When it comes to property transactions like buying, selling or 
transferring ownership, confirming your identity is essential.

You might hear this referred to as VOI (Verification of Identity) or 
KYC (Know Your Customer) - but they both mean the same thing: making 
sure the person you’re dealing with is who they say they are.

At easyAML, we make this process simple, secure and seamless. 
Our technology guides you through each step, helping you verify your 
identity quickly and accurately, without the usual paperwork or 
complexity.

All information captured during the process is encrypted and securely 
stored in Australia, giving you confidence that your data is protected at 
every stage.

In the following pages, we’ll walk you through how the identity verification 
process works.

Verify Your 
Identity



What you’ll need 

PRIMARY DOCUMENTS

SECONDARY DOCUMENTS (if you don’t have the above)

Passport    (Australian or foreign passports with Visa)

Australian Driver’s Licence    (Including Proof of Age cards)

Full Birth Certificate OR Citizenship Certificate

and

Medicare OR Centrelink OR Veteran Card

Noappdownload
require
d.
Simply openalink inyour
smartphonebrow
ser.

iOS13andabove

Androidv8andabove

To complete your identity verification, you’ll need:



Step by step VOI

You will receive a text message 
or email with a secure link to 
begin.

To continue, you’ll need to enable 
access to your camera and 
location.

Hi Emily Amos,

Example Financial Services needs you to 
verify your identity - tap the link below to 
get started.

https://sctk.au/abc-123-000

Text Message
Mon, 30 Mar, 3.05pm
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We use your camera to 
capture your ID and 

complete a quick facial 
check.

Your location helps 
confirm you are present 
during the verification 

process.



Select your identity documents.

Scan your documents

Review the information captured 
and make corrections if needed.

Confirm everything is accurate 
before submitting.

TIP: Use a well-lit space and 
avoid glare on your documents.
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If you don’t have the 
required primary 

documents, you’ll be 
guided to provide 

secondary documents 
instead.

If you’re unsure, contact 
the requesting party for 

assistance.



Complete a short series of selfie checks to confirm your identity.

Once complete, a verification 
report is securely sent to the 

requesting party.

6



Having trouble?

• Use a supported browser on your device

• Ensure your device is up to date, then restart it

• Try opening the link on another device

• Call us on 1300 425 495

www.easyaml.com


